March 27, 2020
COVID-19 Update
As of this printing, Bayview continues to be COVID-19 free, thanks in large part to the
hard work everybody has endured and continues to endure by staying in your
apartments and remaining vigilant with excellent infection control practices. Our team
has fielded many questions through emails, and telephone calls. We will continue to
do our best to keep you informed through various methods of communication. Please
forgive us if our responses aren’t as timely as we would hope. The sheer volume of
questions, responses, and general communication is tremendous. However,
communication is vital to our community and I encourage all of you to continue to
call, or email with your questions or concerns. We will address each one as quickly
as we are able.
Many staff members are now working from home, and most meetings occur through
teleconferencing. Bayview has received new guidance from the Centers for Medicare
Services (CMS) regarding inspection requirements, COVID-19 guidelines, checklists
and assessments to follow. Most of the new guidelines have already been
implemented, however, we continue to work diligently to meet all the newer
requirements. We will be seeing State Surveyors in the facility to ensure our practices
are meeting state requirements.
Our Executive team conferences daily to stay on top of new COVID-19
developments, and continuously strives to review, amend, or modify facility policy
and safety protocols as the country continues to learn more about COVID-19 and
how to combat this virus. Each day we learn more on how to “flatten the curve”. Each
day we are COVID-19 free, we are blessed, thankful, and grateful to be healthy and
we compassionately pray for the people who have been stricken with this illness.
Each day that passes, we become closer to a solution to the pandemic outbreak.
Thank you for all your support and keep up the good fight!
Joel Smith, Health Services Administrator (ext. 3357)
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